
1. TROUBLE ADDING A CLASS? 
a. Regardless of your Matriculation progress, you are encouraged to come to class in person to get an ADD CODE. Sept 6th is 

the last day to add classes online. **Last day to drop with a full refund: August 30th**  
b. If you are encountering technical difficulty on web4/banner9 the school’s registration system, no worries, again, come to 

class on the first day and ask for an ADD CODE! The software runs best on Chrome and Firefox. 
c. Contact the CCSF 24/7 IT Helpdesk - 1 (844) 693-4357 

>>>>>>>>>>> HELP US TRACK AND RESOLVE ISSUES BY TWEETING. Use handle #CCSFStudentSays <<<<<<<<<<<< 

2. DENIED FREE CITY even though you are a resident of SF? Have you been a California resident for at least 1 year? 
a. Bring your Photo ID AND Proof of Residence (i.e., lease contract, electric/water bill) to the Admission Office MUB 188 

3. NEED ASSISTANCE AND ACCOMODATIONS? Need a snack, hot meal or access to free printing? 
LINK: http://bit.ly/CCSFStudentResources 

VISIT THESE RESOURCE CENTERS:  

DSPS (Disabled Students Programs & Services) Rosenberg Library 323 (415) 452 - 5481 

HARTS (Homeless At-Risk Transitional Students) Student Union Room B (415) 452 - 5355 

Guardian Scholars Program  Student Union Room G (415) 239 - 3279 

Way-Pass Program - formerly incarcerated women MUB 301 (LINK Center) (415) 452 - 4889 

LSN (Latino Services Network) Cloud 364 (415) 452 - 5335 

VIDA (Voices of Immigrants Demonstrating Achievement  Student Union 104A (415) 452 - 5919 

Women's Resource Center Smith Hall 103 (415) 239 - 3112 

VASA (Oceania/Pacific Islander Student Success Program) Creative Arts 201 (415) 452 - 5762 

EOPS (Extended Opportunity Programs & Services) Southwest/behind Smith Hall (415) 239 - 3562 

Family Resource Center Student Union 201/A (415) 239 - 3109 

Veterans Resource Center Cloud 333 (415) 239 - 3486 

UMOJA/AASP (African American Scholastic Programs) Rosenberg Library 209 (within 
Learning Assistance Center) 

(415) 452 - 5315 

TULAY (Filipino American Student Success Program)  Cloud 363 (415) 452 - 5922 

APASS (Asian Pacific American Student Success Program) Batmale 208 (415) 452 - 5620 

Student Supporting Students  Student Union 203 (415) 239 - 3660 

Bookloan Program  Student Union 104B (415) 239 - 3914 

Learning Assistance Center  Rosenberg Library 207  (415) 452 - 5502 

Writing Success Program Rosenberg Library 231 (415) 452 - 5514 

4. NEED HELP OR CONCERNED ABOUT YOUR SAFETY? Have an injury? Need to be vaccinated or TB tested? 
Receive free health care, mental health services and referrals from the Student Health Center (northwest edge of campus) 

Student Health Center (415) 239 - 3110  National Suicide Prevention Hot Line 1 (800) 273 - 8255 

Crisis Text Line Text HOME to 741741  SF Suicide Prevention Hot Line (415) 781 - 0500 

@CCSFcollective - Twitter/IG/Facebook 

http://bit.ly/CCSFStudentResources


 
 


